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Personal Emergency Response System (PERS) 
NDIS Referral 

 
Who is VitalCALL? 
VitalCALL is Australia’s original provider of 24 hours a day, 7 day a week medical alert devices and services. We provide 
assistance to those who want to live a full, independent, and active life; but require the assurance that if help is needed, it 
is only the press of a button away. For more information on VitalCALL please visit our website www.vitalcall.com.au or 
simply contact our Sales Team on 1300 848 252 between the hours of 08:00 – 17:00 AEST (Australian Eastern Standard 
Time) Monday to Friday. 

 
 

Plan-Managed (Plan management agency makes the claim on behalf of the customer) ☐ Yes       ☐ No 

Self-Managed (The customer receives the invoices and claims directly via the NDIS Portal) ☐ Yes       ☐ No 

 

NDIS Information: 
 

Funding Organisation:  

Referrer Name: 
 

Phone Number:  

Referrer Email:  

Customer NDIS#:  

Plan Start Date:  Plan End Date:  

Is this Organisation paying for the service?      ☐ Yes       ☐ No 

Is the customer physically & mentally fit to sign the contract? ☐ Yes       ☐ No 

Does the customer have a Pacemaker? ☐ Yes       ☐ No 
 

User / Customer Information: 
 

 
 

Customer Name:  Customer DOB: 

Customer Street Address:  

Customer Phone:  

Customer Mobile:  

Customer Email:  
 

☐ Please contact the below alternative person to arrange an appointment (tick if required). 
   

Contact Name:  

Relationship to Customer:  

Contact Phone:  
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SERVICE INSTALLATION  

 ITEM Price (Inc GST) 

 VitalCALL Standard Installation $199.00 

 VitalCALL GO Bundle Installation $249.00 

 VitalCALL Standard Self-Installation $99.00 

 VitalCALL GO Bundle Self-Installation $120.00 

 
Please be advised that any service in a Regional area will incur an additional travel charge of $50.00 for installation. 

Any service in a Remote area will incur a travel charge which will be quoted by VitalCALL for installation. 
Selecting Self-Installation must include self-Installer name, contact number and email address. 

 

 

MONITORING (MONTHLY SUBSCRIPTION) 

QTY ITEM MONITORING COST (Inc GST) 

 Standard Pendant  $45.00 

 Pearl Advanced Pendant $50.00 

 GO Pendant with Standard  $65.00 

 GO Pendant with Pearl Advanced  $70.00 

 Daily Check-In (Additional Monitoring) $30.00 

Any additional pendant installed will incur a $5.00 additional monitoring charge 

 
ADDITIONAL PENDANTS & ACCESSORIES (OPTIONAL) 

QTY ITEM Price Per item  (Inc GST) 

 High Gain Antenna $40.00 

 Padlock Keysafe   $55.00 

 

VITALALERT (ONE-TIME PURCHASE ONLY) 

QTY ITEM Price (Inc GST) 

 VitalALERT $649.00 

 
VitalAlert is designed for outdoor use, and indoor performance may be limited by cellular and GPS signal. Our one-off 
price includes 12 months 24/7 professional monitoring, automatic falls detection, two-way voice communication and no 

hidden fees. 4G mobile coverage is required at all times, landline not required. 
 

 

 CHOICE OF PENDANT (SELECT ONE OR MORE) 

QTY ITEM 

 Standard Pendant  ☐ Neck        ☐  Wrist      ☐  Brooch 

 Pearl Advanced Pendant Neck option only 
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