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Available with...

Alarm Products

Available with...
In-home base unit and choice of; 
• Pearl Advanced pendant with falls detection*
• Standard neck pendant
• Standard wrist pendant
• Brooch pendant
• Belt clip on pendant
• Wall mounted pendant
• Standard neck pendant with easy press sleeve
• Standard wrist pendant with easy press sleeve
• Jelly bean pendant
• Blow switch

* The VitalCALL Pearl Advanced pendant
is designed to detect a significant fall, and 
subsequent impact. While every effort is being 
made to capture the range of falls that can occur, 
some peopl will fall in a manner that will not 
automatically detect a fall has occurred. The help 
button can be pressed in this situation.

Single mobile pendant and charging base station 
PLUS in-home base unit and a choice of;
• Fall detector pendant
• Standard neck pendant
• Standard wrist pendant
• Brooch pendant
• Belt clip on pendant
• Wall mounted pendant
• Standard neck pendant with easy press sleeve
• Standard wrist pendant with easy press sleeve
• Jelly bean pendant
• Blow switch

Available with...
Single mobile pendant and charging base station.

Features/Description
Mobile pendant for outdoor use.
VitalCALL GO mPERS for use on Cellular GSM 
AU network - white, AC adapter, USB cable, 
wireless charger, split ring, chain, user guide. 
Comes with falls detection.

Monitoring
Mobile pendant for outdoor use, using 
4G network

Additional Features/Description
(if available)
Installation by VitalCALL Agent

Features/Description
SEVEN 4G Personal Emergency 
Response Unit (dual SIM), supplied 
with Pearl Pendant/Advanced Pendant
ESSENCE 4G Personal Emergency Response unit, 
supplied with pendant/Advanced Pendant

Monitoring
In home system using 4G network

Additional Features/Description
(if available)
Installation by VitalCALL Agent

Features/Description
SEVEN 4G Data Personal Emergency Response 
Unit (single SIM no phone line) and Pearl 
Pendant/Advanced ; VitalCALL GO mPERS for 
use on Cellular GSM AU network - white, AC 
adapter, USB cable, wireless charger, split ring, 
chain, user guide

Monitoring
4G GSM & MPERS BUNDLE
In home system using 4G network and Mobile 
pendant for outdoor use, using 4G network

Additional Features/Description
(if available)
Installation by VitalCALL Agent

In Home System Only

Mobile System Only

Bundle - In Home and Mobile System

Mobile pendant with Geofencing available in bundles
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Accessory

Accessory

Features/Description

Features/Description

Additional Features/Description
(if available)

Additional Features/Description
(if available)

Available with...

Available with...

Accessories

The Lockbox is set with your own code that 
VitalCALL can store, and provide to emergency 
services should they need to attend your home 
following an emergency activation.

A lockbox is a key safe that is easily fastened to 
a doorknob, fence, railing, flyscreen or pipe on 
the exterior of the home. It is secured a bit like a 
padlock. It can hold up to three keys and has a 
4-6 digit personalised code that can be changed
as frequently as you like to ensure your security.

In-home base unit and choice of; 
• Pearl Advanced pendant with falls detection*
• Standard neck pendant
• Standard wrist pendant
• Brooch pendant
• Belt clip on pendant
• Wall mounted pendant
• Standard neck pendant with easy press sleeve
• Standard wrist pendant with easy press sleeve
• Jelly bean pendant 
• Blow switch 

* The VitalCALL Pearl Advanced pendant 
is designed to detect a significant fall, and 
subsequent impact. While every effort is being 
made to capture the range of falls that can occur, 
some peopl will fall in a manner that will not 
automatically detect a fall has occurred. The help 
button can be pressed in this situation.

Can be provided on its own without a monitoring 
system.  D9199 form and justification required.

Can be provided on its own without a monitoring 
system.  D9199 form and justification required.

Single mobile pendant and charging base station.

Installation by VitalCALL Agent
Optional: Installation by veteran or contact

Installation by VitalCALL Agent
Optional: Installation by veteran or contact

Padlock Lockbox

Wallmounted Lockbox
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